How to Read Your Electric Bill:
ToledoEdison

A montbhly bill has two main types of charges:

DELIVERY (DISTRIBUTION) CHARGES: Fees paid to the local utility to maintain power lines, read a meter, and manage the billing process.

SUPPLY (GENERATION) CHARGES: The cost of the actual electricity used, measured in kilowatt-hours (k\Wh).

NOTE: The SOPEC Electric Aggregation program only affects the Supply (Generation) Charge. The local utility sets the Delivery (Distribution) Charge.

To’edoEd,son Bill Based On: Actual Meter Reading Page 1 °_If_027

A FirstEnergy Company April 05, 2012
Account Number: 000 000 000 000
Billing Period: Mar 03 to Apr 03, 2012 for 32 days

Bill For: Joe Customer |Am0unt Due: $0.00 |
00 Any Street
Anytown, OH 00000 Due Date: April 19, 2012

.

To report an emergency or an outage, call 24 hours a day 1-888-544-4877. For Customer Service, call 1-800-447-3333. For Payment Options, call
1-800-995-0095. Pay your bill online at www.firstenergycorp.com
Bill issued by: Toledo Edison, PO Box 3638, Akron OH 44309-3638

Messages Account Summary Amount Due | .
~essades The Price-to-Compare
i o i i i .
To avoid a 1.50% Late Payment Charge being added to your bill, | Previous Balalnce 0.00 is the default SUpp[y
please pay the Amount Due by the Due Date. Payments/Adjustments -0.00 t h d b
Your current PRICE TO COMPARE for generation and transmission Balance at Billing on Apr 05, 2012 0.00 r rate C. Iarg_e Y
from Toledo Edison is listed below. For you to save, a supplier's pricel | Toledo Edison 0.00 the Ut||.|ty |f another
must be lower. To obtain an "Apples to Apples” comparison of | Toledo Edison - Misc. Charges -0.00 electricity Supptier is not
available competitive electric supplier offers, visit the PUCO web site Any Supplier - Consumption 0.00 Selected
at www.PUCO.ohio.gov. Total Current Charges 0.00 '
Residential Service -000000 - 0 cents per KWH
Amount Due by Apr 19, 2012 $0.00

Your next meter reading is scheduled for May 03, 2012. Usage Information for Meter Number 00000
Spring's warm weather often produces thunderstorms, which can Apr 03, 2012 KWH Reading (Actual) 00 . . . .
cause service interruption. If you see a downed power line, | Mar 03,2012 KWH Reading (Actual) 000 Dellvery (Distribution)
im;n:ediatelly calltus or you; Iocali policz or fire ?epanment. th.Fv:>r :/:ur KWH used 00 Charges are regulated
safety, please stay away from downed power lines or anything they = . =
are touching, Charges From Toledo Edison UITHITY rates set by The

Customer Number: 0000000000 0000000000

Your new, redesigned bill provides the information you need in al| Rate: Residential Service TE-RSD |llumlﬂatlﬂg Compaﬂy.

format that's easier to read and understand. For more information, Customer Charge .00
please call 1-800-447-3333. Distribution Related Component 0.00
Cost Recovery Charges .00 =g
Current Consumption Bill Charges 0.00
Security Deposit Interest -0.00 SOPEC partners with

| Total Charges $ 0.00 ;
i Charges From Any Supplier === SUPPLIER ; - AEP Energy :[O prOVIde
the Generation

00 Any Street Anytown, OH
Customer Service: 1-000-000-0000 - Supply rate.

Account Number: 0 Rate: 000

Basic Charge 0 KWH x < 0.00 per KWH : 000
$0.00

Total Any Supplier Charges
| Detail Payment and Adjustment Information

03/19/12  Payment -0.00 ThIS iS \X/here )
Account Balances by Company customer will find their
Previous Payments/ Current Amount .
Balance Adjustments Charges Due rate. ptease nOte, th|5
Toledo Edison 0.00 0.00 0.00 0.00 is a mock Supp[y rate
Any Supplier 0.00 0.00 0.00 0.00 1 and not necessaril
Total 0.00 0.00 0.00 0.00 Y

representative of the
actual rate. Customers
can find the rate for
their community at
sopec-oh.gov/our-
communities.

www.sopec-oh.gov




