
How to Read Your  
Duke Energy Electric Bill

www.sopec-oh.gov

SOPEC partners with AEP 
Energy to provide the  
Supply rate.

You can find the Supply Rate 
for a community at  
sopec-oh.gov/our-
communities or by scanning 
the QR code below. 

The Service Delivery and 
Generation Riders are 
regulated rates set by Duke 
Energy.

The Price-to-Compare is the 
default supply rate charged by 
the utility if another electricity 
supplier is not selected. 

This is where customers will 
find the Supply Rate. Note, 
this rate is for illustration 
purposes only and does not 
reflect the actual rate.

UTILITY

A monthly bill has two main types of charges:
DELIVERY (DISTRIBUTION) CHARGES: Fees paid to the local utility to maintain power lines, read a meter, and manage 
the billing process.

SUPPLY (GENERATION) CHARGES: The cost of the actual electricity used, measured in kilowatt-hours (kWh).

NOTE: The SOPEC Electric Aggregation program only affects the Supply (Generation) Charge. The local utility sets the 
Delivery (Distribution) Charge.
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